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How?

Where?

Task Details

What?
(event or time)

When?
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Watching

Listening
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Listening

Touching

Smelling

Reading



�����
�
���
����������	
��
�������
��

2009 www.teknikindustri.org 90



��
�������	
��
��

Systematic planning

Properly controlled
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Consistently dependable

Accurate account of events
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Direct or indirect 
observation
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Presence is known 
or unknown

Observer involved or 
not involved in events
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Pupilometer Audio recorder

Video camera
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Eye camera

Devices

Galvanometer

Tachistoscope
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Vocal

Temporal
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Interaction

Verbal Stylistic
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Body Measurement System

http://tc2.com/news/arc/news_nx12.html
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http://www.nielsenmedia.com/nc/portal/site/Public/
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procedures
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Encoding 
observation 
information

Structured

Systematic

observers

Recording 
schedules
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Detail-oriented
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Unobtrusive

Experience level
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Observer DriftHalo Effect
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